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Whitelisting is the process of adding an email to an approved sender list, so emails from that sender are 
never moved to the spam folder. Instead, when a recipient whitelists an email address, they are 
confirming that they know and trust the sender. This tells an email server (like Gmail) to move messages 
to the inbox directly. Since many Edmentum programs utilize automated emails, we suggest adding our 
list to your exceptions.  

Whitelisting guides for common email providers: 
• Microsoft Outlook 
• Outlook.com 
• Gmail 
• Yahoo Mail  
• Google Workspace Admin (Mobile Device Manager)  

 

List of recommended email addresses to whitelist: 
Address for whitelist Courseware 

Exact 
Path 

Study 
Island Calvert 

Reading 
Eggs 

*@edmentum.com      
noreply-elf@edmentum.com      
*@plato.com      
*@calverteducation.com      
*@studyisland.com      
noreply@studyisland.com      
*@readingeggs.com      
schools@readingeggs.com      
info@readingeggs.com      

 
All the above are applicable for EdOptions Academy, Apex Learning Virtual School, and Instructional Services, plus: 

- *@edoptionsacademy.com 
- noreply@edoptionsacademy.com 
- *@edoptions.com   
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